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1. CITIZED 
 

CITIZED is a European-funded project whose final objective is to develop an innovative set of instruments 

that will help the widespread implementation of citizenship education in European education systems. It 

has the ambition to become an effective catalyst of a multiplication process based on teachers’ capacity 

building and empowerment and schools’ commitment, by filling existing implementation gaps between 

policy statements and daily practice in the schools. The project is complementing some existing policies and 

measures that have already an ambition to support generalised good practices. The new and complementary 

components that CITIZED will develop will be immediately tested and validated by building on the existing 

collaboration framework established by the Council of Europe and the EU Institutions, as well as through the 

EIP Lab (spin-off of the UPPER project, funded by Erasmus+) and its online benchmarking system designed to 

compare and link schools and policy-makers on sets of agreed criteria. 

CITIZED objectives 

The project started in December 2020 and will last until November 2023. Throughout the project, the 

following specific objectives will be addressed: 

1. Reviewing, analysing, comparing and classifying existing policy approaches to the development of 

citizenship education, pointing out what works where and at what conditions, thus identifying inhibiting 

and enhancing factors in the different contexts; 

2. Proposing and testing self-assessment and self-reflection instruments and training modules enabling 

future teachers and in-service teachers to implement effective learning strategies, adequate to develop 

the set of pupils/students competences related to democratic citizenship; 

3. Developing a collaborative open platform and giving access to good practice examples and 

methodological instruments for schools implementing “whole school” citizenship education projects;  

4. Maximising the impact of the project activities in terms of support to large-scale implementation of the 

validated good practices. 

CITIZED expected outcomes 

a) A critical review of recent curricula and national policies in the field of citizenship education including a 

classification of the most frequent measures; 

b) A stakeholders-validated competence framework for teachers intervening in the field of citizenship 

education, building on a review of existing models in this field, and an operational model for European 

qualification for teachers mostly specialising in this domain; 

c) A toolkit for schools engaging to become members of the Democratic Schools Network (DSN); 

d) A set of 5 transnational Policy workshops (MT, IT, BE, AT, FR) to maximise the dissemination of the project 

outcomes and the creation of an effective policy impact across the EU Member States. 

Project structure 

Being a policy support project, CITIZED started with a review, analysis, and classification of recent policies in 

the field of citizenship education: specific aims, cultural characterisation, articulation and funding strategies, 

definition and implementation processes, impact on curricula, etc. Once the European picture has been 

explored, the project will develop, through a structured participatory process, taking place in 4 countries and 

at the European level, a competence framework for educators in the field of Citizenship Education. The 

framework will constitute the basis for the development of self-assessment tools for teachers, but also of the 
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validation of experiential learning outcomes, of training modules for in-service teachers and curriculum 

development for future teachers that will be proposed and validated in the following phase. 

Based on best practices reviewed as part of the first phase of the project and of the Democratic Schools 

Network principles, a toolkit for schools which will commit to a “whole school approach” to improve 

citizenship education with the collaboration of all internal and external relevant stakeholders will be 

developed and tested. It will include self-assessment tools for schools, examples of effective 

teaching/learning and organisational strategies, guidelines for the involvement of local stakeholders in school 

improvement projects, etc. 

The effort of the project will also be directed towards the achievement of a significant impact on education 

policies at the different institutional levels: 4 policy workshops in the countries where partners are based will 

be organised, and a final conference will follow, summarising the main policy recommendations emerging 

from the analysis, development, and validation work. 

Project management, evaluation and dissemination will be developed from the beginning to the end of the 

project as transversal activities, integrating the specific design and development activities and guaranteeing 

an overall coherence of approach for the whole project. 

1.1. Reports  

As a policy support project, CITIZED started with a review, analysis and classification of recent policies in the 

field of citizenship education at the national and EU level. CITIZED partners conducted the research from 

December 2020 to April 2021. The research was divided in two parts and produced two types of reports:  

1. Report 1: The first part of the research was conducted from December to the end of January and it 

mainly involved desk research on international and national policies. The results of the research were 

included in reports which covered the following countries/organisations: Austria; Council of Europe; 

Belgium; European Union; France; Germany; Italy; Malta; Spain. 

2. Report 2: During the second part of the research, conducted from February to April 2021, the 

following case studies were taken in consideration:  

● Council of Europe 

● European Union – European Youth Together 

● France – Citizenship Passport 

● Italy – Law 92/20219 and the National Teacher Training Plan  

● Malta – Drama  

● Austria – Vox-mi 

● France – Afev  

● Italy – Safeschool Network  
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2. NECE CAMPUS Workshop 

Citizenship education: everybody talks…but has the situation changed? 

Open challenges for citizenship education 

2.1. Introduction to the Workshop 

The NECE CAMPUS Workshop organised by the CITIZED team took place on 28th July 2021 on the online 

platform gather. The workshop was structured in three sessions: the first session focused on some of the key 

challenges to citizenship education identified during the first months of the project CITIZED, the second 

session focused on the analysis of teachers’ competences frameworks and the final session included an ideas 

forum, during which inputs and suggestions on practices, policies and research were identified.  

2.2. Session 1: Brainstorming on citizenship education challenges  

CITIZED partners identified five main key challenges to Citizenship Education.  

The first three challenges are more related to a political dimension:  

1. Bring citizenship education into the agenda (agenda of policy makers, general public, teachers, 

parents and students): Citizenship Education still remains a marginal subject in many European 

countries. In order to bring some changes, public policies should strengthen the teaching of 

citizenship education by considering it not only as a subject on its own in order not to become 

marginal and optional, but also an overarching educational goal. 

2. From good purposes to good implementation: The analysis conducted throughout the project 

showed that although Citizenship Education-related policies often come from good ideas and good 

intentions, they might lack resources, cooperation, capacity building, monitoring, evaluation. In 

other words, policy makers do not always take into consideration the long-term development and 

implementation of the policies. 

3. National/European frameworks vs bottom-up initiatives (informal and non-formal learning); For 

example, although the Council of Europe created a reference framework of competence for 

citizenship education, it is very difficult to bring it into the practice of school education.  

The last two challenges are related to the practice dimension.  

4. Teachers' trainings: from citizenship education contents to citizenship education skills, attitudes 

and values. Teachers’ training is often conceptualised and structured on the basis of content and 

knowledge. However, the analysis showed that the most effective citizenship education needs less 

knowledge and more cooperation and dialogical activities. At the same time the analysis showed that 

teachers may not be trained for tackling controversial issues (like migration) in classrooms, and 

therefore teachers’ trainings should take into consideration also this issue and perhaps providing 

teachers tools to facilitate classroom debates and be able to address possible conflicts. 

5. Assessing students' learning outcomes. Citizenship education is often not assessed. In the cases in 

which there is an evaluation, it is often promoted on a traditional way, without tacking in 

consideration different forms of assessment which are not based in the acquisition of knowledge 
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2.3. Groups session 1: How to tackle challenges? 

After having introduced these five challenges, participants were divided in two groups. Each group focused 

on one of the two types of challenges. 

The following images show the results of the brainstorming on the challenges related to the political 

dimension and to the practice dimension. 
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2.4. Groups session 2: Teacher’s competences for citizenship education 

The objective of this groups session was to familiarize the participants with work package 2 of the CITIZED 

project. This work package focuses on teacher’s competences for citizenship education. It’s objective 

is to identify competences required to make teachers able to help learners effectively in their 

learning path for democratic citizenship. The basis of this session consists of a conceptual model 

comprising 20 competences for democratic culture, also referred to as the CDC “butterfly”, as 

proposed by the Council of Europe (Coe)1: 

 
The CDC “butterfly. Source: Council of Europe 2021.¹ 

In a previous workshop, relevant elements of the model were identified by the participants, such 

as: respect, self-reflection, openness towards students’ perspectives, values, dialogue- and 

project-based methods, empathy, knowledge and critical understanding of the world.In this 

session, our aim was to validate these results and search for further findings guided by the key 

question: “Which competencies are most important in teacher training?” 

 
1 Council of Europe: A conceptual model. 2021. https://www.coe.int/en/web/digital-citizenship-education/a-

conceptual-model  

https://www.coe.int/en/web/digital-citizenship-education/a-conceptual-model
https://www.coe.int/en/web/digital-citizenship-education/a-conceptual-model
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For this purpose, two groups were created, each of which had the opportunity to discuss the key 

question on the basis of the CDC “butterfly”.  

The first group concentrated on the specific skill of (active) listening. In addition, the group 

discussed the importance of taking into account that knowledge, specifically about rights and 

duties, necessarily needs to be embedded in their respective local, regional and national political 

context. This is an important refinement to the CDC “butterfly” model. 

The second group contributed a wide range of skills to the CDC “butterfly” model which we 

consider a valuable addition to the 20 competences, as chosen by the CoE. The following image 

shows the results of the second group discussion on the key question: “Which competencies are 

most important in teacher training?” 

 

In addition, one participant contributed an open-source resource for citizenship education 
practitioners. The resource in question with the title “Art for Non-Discriminative Values in 
Education”2 consists of a digital collection of allegorical paintings that can be used to work on 
values and concepts  in and for citizenship education in a playful, creative, explorative manner, 
such as:  

 

 
2 Irina Bondarevskaya: Art for Non-Discriminative Values in Education. 2021. 

https://padlet.com/iobondarevskaya/Bookmarks?fbclid=IwAR2BoUl-
L3Am8yTx8iyviO7vvl8yvjl1fFEf6NP9Y4f_QU7RXGIrBzARU2g  

https://padlet.com/iobondarevskaya/Bookmarks?fbclid=IwAR2BoUl-L3Am8yTx8iyviO7vvl8yvjl1fFEf6NP9Y4f_QU7RXGIrBzARU2g
https://padlet.com/iobondarevskaya/Bookmarks?fbclid=IwAR2BoUl-L3Am8yTx8iyviO7vvl8yvjl1fFEf6NP9Y4f_QU7RXGIrBzARU2g
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• Identity 

• Equity, fairness and development 

• Democracy and participation 

• Rule of law  

• States and nations 

• Argumentation, discussion, evidence  

• Cooperation and solidarity  

• Respect for others and freedom of speech 

  

 



 

2.5. Final Session: Ideas Forum 

During the final session of the workshop, participants got the opportunity of give their own insights in different areas of work related to citizenship 

education: policy, practice, research and communication. The following image is the results of the brainstorming. 
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3. What’s next and contacts  
 

The CITIZED partnership would like to thank all the participants in the workshop.  

To stay updated with the project implementation and to keep the debate alive, you are welcome to visit 

the project website: eiplab.eu/citized. 

If you are interested in contacting us, please feel free to send an email to: 

• claudio.dondi@iihl.org 

• irene.baraldi@ihl.org 

• edoardo.gimigliano@iihl.org 

• nikolai.weber@politik-lerner.at 

 

CITIZED’s next event: “The Challenges of Citizenship Education in Europe” International Workshop, 21st 

October 2021. To attend the meeting, registration is mandatory. Please register here by 11th October. 
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